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• New Hampshire Department of Transportation (NHDOT)

• Reducing nonrecurring congestion through winter weather 
management and weather-related incident management 
activities

• Essential program elements include:
– weather related messaging on dynamic message signs (DMS)

and 511 traveler information

– advisory speed messaging

– Night Riders that patrol for icy conditions 24/7 during winter

– road weather information system (RWIS) stations

– freeway service patrol that operates during commuting hours

– reporting of roadway conditions by plow truck drivers to the traffic 
management center (TMC)
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NHDOT has a desire to improve business 
processes within the following topics:

1. Communications between Districts and 
the TMC

2. Communications between the TMC, plow 
truck drivers, and first responders

3. Incident timeline reporting during the winter 
months when operations are turned over to 
Districts

4. Incident notification time to the public
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